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Installing VPN on OSX                                                                                                                                              
Installing VPN using FortiClient VPN on your Max OSX 10.14 or 10.15 device                                                                                                                                

Step 1: Open Internet Explorer, Chrome or Firefox 
and go to http://vpn.tudelft.nl 
Log in with your NetID and password.

Before you begin
The following instruction is supported by the TU Delft and has been tested to be working. However, 
we offer this manual to you as an extra service, so in case you have a configuration or version of OSX 
other than the one described here and you have problems establishing a connection, neither ICT nor a 
Servicepoint will be able to help you to make a successful connection.

Installing the FortiClient app

Step 2: Select your operating system (in this case: 
Mac) and download the software package.

Step 3: After downloading the package, open the 
application.

Step 4: Open the package and press ‘Open’.
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Step 5: The FortiClient is downloading... Step 6: After the client finished downloading, press 
‘Install’.

Step 7: Read the instructions appearing on the 
screen and press ‘Continue’.

Step 8: Read the Software License Agreement (If 
you like) and press ‘Continue’.

Step 9: Select ‘Agree’ to continue. Step 10: Read the message and press ‘Install’.
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Step 11: Fill in your username and password (of the 
account on your Mac-device) to continue.

Step 12: Let the installation run until the installation 
is finished and FortiClient has been installed 
succesfully.

Step 3: The next screen appears. Click on ‘Configure 
VPN’.

Configuring the VPN Client

Step 4: Fill in the entries as given: select the entry 
SSL-VPN, give the connection a logical name e.g. 
TU Delft VPN. Fill in the remote gateway: vpn.
tudelft.nl. The port must not be customized. Select 
the checkbox ‘Prompt on logon’. Finally, click on 
‘Save’.

Step 1: Click on the newly installed FortiClient icon 
and select ‘Open FortiClient Console’.

Step 2: The welcome screen appears. Select the 
checkbox and click ‘I accept’.
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Starting a VPN connection

Step 5: The login screen appears. Select (if not 
already filled in) the VPN connection name from 
step 4. Log in using your NetID as username (no @
tudelft.nl needed) and the corresponding password, 
and select ‘Connect’.

Step 6: After this, the connection is established.

Step 1: Find the shortcut icon of FortiClient in the 
status bar.

Step 2: Select ‘Connect to ...’ (where the dots are 
your connection name). When the login screen 
appears, fill in your username and password and 
pressn ‘Connect’.


