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Graduation Assignment 

Reaching and motivating youngsters with eating disorders by eHealth 

Many individuals with an eating disorder do not get appropriate care for their problems. They often 

experience barriers to instantiate help, such as high feelings of shame, thinking their problems are 

not (yet) severe enough or fear of being stigmatized. Innovative low-threshold interventions may 

help to bridge this treatment gap. To this end, GGZ Rivierduinen Eating Disorders Ursula developed 

Featback in collaboration with the University of Heidelberg (DE). Featback is a fully automated online 

self-help program for people with eating problems or an eating disorder. Users can subscribe for 

Featback with an email address and, for a period of 8 weeks, receive a weekly link to a monitoring 

questionnaire with four questions about eating behaviors in the past week. After completing the 

monitoring questionnaire an algorithm picks a message from a database with over 1250 handwritten 

messages. The messages are written in a supportive and enforcing way and aim to make users aware 

of the severity of their eating problems, provide psychoeducation, and stimulate help seeking 

behaviors. The brief intervention has been found to be effective in reducing eating disorder 

symptoms in two large randomized controlled trials. Adding human support by a psychologist or 

expert patient (i.e., an individual with a lived experience of an eating disorder who has recovered) 

increased the satisfaction with the intervention, but not its effectiveness. Now that Featback has 

been found to be effective, some practical challenges remain.  

 

The current design project aims to increase the reach and uptake of the Featback app to younsters. 

This might entail service design, codesign, interaction design, medisign, value-based design and 

eHealth design. To increase reach and the uptake, the app can be changed (f.i. personalized, 

gamified), the environment can be changed (f.i. by embedding it in schoolcontexts) or a combination 

of both. Parts of the process will be user/ context research, concept/ prototype design, and 

evaluation on user satisfaction, -engagement and effectiveness.  

 

 

Partners and Information:  

Alexandra Dingemans (A.Dingemans@rivierduinen.nl)  

Pieter Rohrbach (P.Rohrbach@rivierduinen.nl)   

 

For more information at IDE:  

Valentijn Visch: v.t.visch@tudelft.nl 

Design for Health Motivation,  

Human Centered Design, IDE. 
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